
•   Ensure you, your passengers and your vehicle are out of danger. Your safety should be the priority.

•   If required, the emergency services should be notified.

•   Do not make any admissions or concessions without speaking to your insurer first.

•   You should try to record as much information about the accident as possible, including but not    

     limited to:

     -   Registrations and, where possible, the make, model and colour of any other vehicles involved.

     -   Names and contact information of any other drivers, injured persons or witnesses.

     -   Pictures of the damage caused to all vehicles involved.

     -   Pictures of the road layout and vehicle positions where relevant.
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Please call 03333058120 to report the claim to our notification team.

 Ensuring we are notified as early as possible is vital. 

They will set up a new claim and make arrangements to recover your vehicle if required.

Guidance in the event of an accident


